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Modern technology applications play a crucial role in improving the performance
of the head of the administrative department in municipalities. These applications
provide effective means to manage administrative operations more smoothly and
efficiently. These applications include the use of advanced administrative
software, artificial intelligence technologies, data analysis, mobile applications and
cloud applications. Thanks to these applications, the head of the administrative
department can better organize tasks and follow up on operations, improve
communication and coordination with work teams, analyze data to make strategic
decisions, improve the beneficiary experience and provide effective and high-
quality services. The use of modern technology in municipalities contributes to

achieving efficiency and sustainable development.
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